
            
 

 
 

 

Dear Homeowner,  

 

We are pleased to announce our new Online Portal we call Vine. Vine is a great place for you to review 
your current homeowner documents, check your account balance, view and make payments, and more.  

• To register for a new user account, please visit:  app.mycmg.com/register 

• Please note, there is only one registration per property. 

• Vine features a two-step registration process for increased security.  

On the first screen you will put in your name, email and a password you make up for your access.  The 
system will send you an email to verify your email address.  If you do not receive it, please check your 
spam folder.   

That verification email will have you put in a “3-Word” phrase that was generated in our system for your 
property.   Your phrase has been assigned and is located on your HOA statement or, if you are a new 
community, it is on your welcome kit. Additionally, everyone who has an email on file has been or will 
be sent the 3-word phrase via email.   

If you are missing your 3-word phrase, please email: phrase@mycmg.com and we will assist you. 

An instructional video on how to register and navigate Vine can be found by 
visiting: www.mycmg.com/vine 

For owners who have multiple units in one or more of our associations, you will now be able to 
register all your properties under a single email login.     
   
Vine will continue to improve and offer more features over time. If you have other HOA 
questions, please email: support@mycmg.com and we will be happy to help.  

We hope you enjoy the new look of Vine!  

Cedar Management Group 
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